
  
 

Best Practices in Residency Education – CORD 2018 
 

Instructions for speakers:  Please complete this form to the best of your ability on your upcoming lecture.  These will be given to all 
attendees to keep for easy reference.  Feel free to modify this form as you see fit.   Please keep it to ONE PAGE is possible.   

 
Session 

title 
When Crisis Hits – How To Respond and What We Learned 

 
Speaker 
name (s) 

Dan Egan, Linda Regan, Chen He 
 

How this 
info can 
change 
current 
practice 

 
Will allow you to be more ready to respond to a crisis in your program. Proactive 

about planning rather than reactive in real time.  
 

Major 
teaching 
point #1 

 
 

Communication is key. This includes transparency to the extent possible. 
 

Major 
teaching 
point #2 

 
People want a way to connect – figure out methods for your residents and faculty to 

be involved and find purpose in helping others/responding 
 
 

Major 
teaching 
point #3 

(as 
needed) 

 
Develop a crisis management plan ahead of time 

 
 

Helpful 
resources 
for more 

informatio
n 

 
http://www.acgme.org/Portals/0/PDFs/13287_AFSP_After_Suicide_Clinician_Toolkit_Final_

2.pdf 
http://www.acgme.org/What-We-Do/Initiatives/Physician-Well-Being/Resources 

 
 

 
Who to 

contact for 
more 

informatio

You can contact any of the speakers: Danjegan@gmail.com; Chelium@gmail.com; 
lregan1@jhmi.edu 
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