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How this info can 
change current 

practice 

 
This talk will provide you with tools to engage learners on a wide spectrum of 
emotions using concrete examples. 

Major teaching 
point #1 

Prevent problems by: 
1. Preparing your faculty—feedback/debriefing curriculum 
2. Preparing your learners—set expectations upfront, basic assumption 
3. Reflection and coaching---deliberate practice 

Major teaching 
point #2 

Engage the Skeptics: Don't let learners hide behind the facade of disinterest.  
Break through defense mechanisms by creating a safe space, drawing parallels to 
the clinical setting and gently putting disengaged learners on the spot. 
 

Major teaching 
point #3 

 

WTF?: Address learners without insight by  staying objective, using advocacy 
inquiry, and figuring out "Whats The Frame?" 

Major teaching 
point #4 

Simmer down now: Simple techniques to diffuse emotions such as 
acknowledgment, normalization, and discussion can go a long way to calm angry 
or emotional learners.  
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Who to contact for 
more information 

Miriam Kulkarni : kulkarmi@riversidehealth.org 
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