
The Patient as Evaluator in Multisource Feedback

Best Practices Track
Session Date/Time: 3/31/2019, 9:20:00 AM - 9:50 AM

Tips
• Quantitative data is likely to skew towards the positive end of the scale
• Consider the logistics involved in systematically implementing patient-completed 

evaluations. Technology may help.
• Make sure patients know who they’re evaluating
• Aim for formative assessments that will be useful to residents
• Consider qualitative data and standardized patients
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