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Steps to Perform a Rigorous Qualitative Study 

1. Identify and Define the Problem/Research Question  

a. ensure that the nature of the question lends itself well to a qualitative 

approach - i.e. addresses how or why and event or behavior occurs 

2. Conduct a literature search  

a. identifies what is currently known about a topic, can help identify a 

theoretical framework 

3. Identify or create a theoretical framework  

a. a good basic review is Schumacher et al, Academic Medicine, 2013 

4. Select a qualitative design aligned with your research question  

a. case study, ethnography, grounded theory*, historiography, 

phenomenology*, action research 

5. Select the type of data you will be collecting  

a. interviews, focus groups, observations, documents, free response surveys 

b. Define your study group 

6. Obtain IRB approval 

7. Collect data and perform analysis  

a. techniques include thematic analysis, framework analysis, content 

analysis, analysis of frequency 

8. Demonstrate methodological rigor  

a. provide evidence of validity and reliability (credibility) 

i. triangulation, member checking, representativeness of sample, 

interrater reliability, demonstration of saturation 

9. Create your theory/hypothesis/argument 

10. Write manuscript to disseminate results 
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