Instructor Guide
Dealing with Difficult Learners
Background
It only takes one learner demonstrating difficult behavior to affect the educational experience of all of the learners present. Instructors faced with difficult learner behaviors can utilize structured interventions to address the situation. 

Educational Objectives
· Identify types of disruptive learner behaviors
· Consider possible etiologies of disruptive behavior
· Discuss for approaches to address disruptive learners and help them improve


Resource Files
1. Dealing with Difficult Learners
a. This didactic reviews strategies to address difficult adult learners
2. Summary handout
a. This document provides a summary for the teaching points of the module 

Total Module Duration
40 minutes

Required Resources
Computer capable of running Powerpoint

Description of Module
Intended Audience: This module was developed for EM residents at any level of training and attending physicians

Conclusions
· It only takes one learner demonstrating difficult behavior to affect the educational experience of all the learners present
· Consider that there may be several underlying causal factors that need to be addressed simultaneously or consecutively. 
· Addressing disruptive behavior without forethought can provoke escalation of the disruptive behavior
· Standardized techniques can help instructors to address disruptive behavior
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